
BONSUCRO PRODUCTION 

STANDARD

Module 4: Principle 2 - Respect labour

rights & occupational safety and 

health standards

(Criteria 2.3-2.5)
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Training Modules

1. Introductionto the Bonsucro Production Standard

2. Principle 1

3. Principle 2: Criteria2.1 ς2-2

4. Principle2: Criteria2.3 ς2.5

5. Principle 3 

6. Principle 4: Criteria4.1 ς4.2

7. Principle 4: Criteria4.3 ς4.5 & Principle5
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PRINCIPLE

Respect labour rights 

& occupational safety 

and health standards

INTRODUCCIÓN

PRINCIPLE 1

PRINCIPLE 2

PRINCIPLE 3

PRINCIPLE 4

PRINCIPLE 5



Respect labour rights & occupational safety and 

health standards

2.1 To provide a safe and healthy working environment in workplace 

operations

2.2 To provide all workers (including migrant, seasonal and other contract 

labour) with benefits and salary sufficient to achieve an adequate 

standard of living

2.3 To respect workers right to favourable working conditions

2.4 To safeguard respect for labour rights through functioning social 

dialogue mechanisms

2.5 Use of land and water resources does not diminish the legal, 

customary or user rights of indigenous peoples and local communities

CRITERIA

PRINCIPLE 2
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INDICATOR SCOPE STANDARD FULL INDICATOR WORDING
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2.3 To respect workers right to favourable working conditions

2.3.1

The operator 

ensures that 

workers do 

not suffer from 

discrimination

Mill 

Agriculture. 

Yes Applies to all workers on the premises of the mill and farms included in 

the unit of certification. The operator has a publicly available, 

implemented and communicated non-discrimination and equal 

opportunity policy applicable in recruitment, remuneration, access to 

training and promotion, and access to facilities.

Discrimination includes any distinction, exclusion or preference which 

has the effect of nullifying or impairing equality of opportunity or 

treatment.

Discrimination can be based on race, colour, gender identity, age, 

language, religion, property/ wealth, nationality, ethnic/social origin, 

caste, disability, pregnancy, indigeneity, union affiliation, political 

affiliation, marital/family status, personal relationships, health status, 

sexual orientation or other non-valid reasons that are irrelevant to the 

skills, capabilities, qualities and medical fitness for the job.



SCOPE

OBJECTIVE
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2.3.1  The operator ensures that workers do not suffer from discrimination

This indicator applies to the mill and to the agriculture area included in the unit of certification. 

This indicator aims at ensuring that workers are treated equally in all matters

IMPLEMENTATION GUIDANCE

To document the Policy the operator needs to take into account:

o Requirements on indicator 1.1.1

o The Equal Remuneration Convention, 1951 (No. 100) 

o The ILO C111 (what is included in terms of discrimination). 

In terms of Policy implementation, the operator needs to take into account: 

o Special care  - vulnerable groups subject to discrimination 

o Grievance mechanism

o Operators should know what percentage of their workforce (direct and indirect) is female / 

minority / disadvantaged, what percentage of wages go to females/minorities/disadvantaged 

groups, and what actions they are planning if those misalign.
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AUDITOR GUIDANCE

2.3.1  The operator ensures that workers do not suffer from discrimination

o Policy on non-discrimination and equal opportunities

o Policy publicly available 

o Evidence of implementation

o Evidence of no discrimination 

o Not paying recruitment fees 

o Not required to pay

o Recruited and promoted based on skills

o Evidence to show this compliance

o Pregnancy test? Discriminatory measure?

o Alternative employment for pregnant women

o Pre-existing illnesses or disabilities

o Percentage of female workforce

o Wages paid to female 

o Percentage of migrant workforce

o Wages for migrant and local workers 

o Overtime offered equally.

o Grievance 

o Committees
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INDICATOR SCOPE STANDARD FULL INDICATOR WORDING
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2.3 To respect workers right to favourable working conditions

2.3.2

The operator 

ensures that 

workers do 

not suffer from 

abuse/harass-

ment

Mill 

Agriculture. 

Yes Applies to all workers on the premises of the mill and farms included in 

the unit of certification. The operator has a publicly available, 

implemented and communicated policy to prevent sexual and all other 

forms of harassment and violence. Whistle-blowers are protected and 

their anonymity guaranteed

The policy ensures that no worker is subject to unacceptable 

behaviours and practices, or threats thereof, which results in verbal 

and non-verbal forms of physical, psychological, sexual or economic 

harm, and includes gender-based violence, extortion and harassment



SCOPE

OBJECTIVE
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2.3.2 The operator ensures that workers do not suffer from abuse/harassment

This indicator applies to the mill and to the agriculture area included in the unit of certification. 

This indicator aims at ensuring that workers are safe in their workplace

IMPLEMENTATION GUIDANCE

o Workplace policy on abuse, violence and harassment aligned with indicator 1.1.1

o Workers and management should be trained to recognize abuse, discrimination and 

harassment and to report cases without fear of reprisal. That need to be linked with 

indicator 1.4.2 on Grievance Mechanism. 

o Take into account abuse and harassment and associated psychosocial risks in the 

management of occupational safety and health including it on the OSH ïMS (ILO 2001) 

and linked it to indicator 2.1.1 on Risk Assessment.

o Gender (equality) commission 

o Awareness-raising campaigns.

o Record of reported cases of violence and harassment.




















































